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The Arab Economic Forum (a registered NPO) is an independent, apolitical, 
nonprofit institute, specializing in scientific, applied research on socio-
economic issues in Arab-Palestinian society in Israel. The Forum’s unique 
importance stems from its focus on researching economic and social issues 
and their implications for Arab society in Israel, as well as from its ability 
to implement projects aimed at bringing about significant change in the 
economic and social status of Palestinian society in Israel. The Forum supports 
(strategies of action) strategic planning by decision-makers, which contributes 
to addressing the economic and social challenges faced by the Arab-Palestinian 
community in Israel.

The Forum ascribes great importance to social and economic processes and to 
their power in transforming Arab society, in the context of the ethnic divide 
and socio-economic gaps existing between the weaker Arab minority and the 
Jewish majority in Israel. In addition, the Forum emphasizes the importance 
of empowering and promoting businessmen and women in Arab society, as a 
key means of strengthening its economy. 

As a practical application of research findings on ways of realizing the socio-
economic potential of Arab society, the Arab Economic Forum has established 
the Arab Businessmen and Businesswomen’s Club, with the aim of supporting 
Arab businessmen and women and entrepreneurs. 

The Arab Economic Forum promotes the above aims by empowering Arab 
businessmen and women and helping them to develop their skills: encouraging 
Arab entrepreneurs and promoting a culture of Arab entrepreneurship in 
Israel; setting up various events and activities to share insights gained from the 
Forum’s research, in addition to holding courses and organizing conferences.

This document is part of a series of reports by the Arab Economic Forum. As 
part of the Forum’s work to strengthen the socio-economic status of the Arab 
population in Israel, the Forum publishes quarterly reports on macroeconomic 
topics which are of crucial importance to Arab society. A short report will be 
published every quarter, focusing on key developments in particular areas that 
impact the lives of the Arab population.

This report is based on workshops held in four communities supported by the 
Joint, within the framework of emergency actions by the Joint and its support 
of civilian social organizations working in Arab society.

Arab Economic Forum
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1 Abstract

As part of the activities of the Arab economic Forum - an independent nonprofit 
institute, specializing in scientific, applied research on socio-economic issues in 
Arab-Palestinian society in Israel – a comprehensive study has been conducted on the 
topic of financial education. The Forum’s unique importance stems from its focus on 
researching economic and social issues and their impact  on Arab society in Israel, as 
well as from its ability to implement projects aimed at leading to a significant change 
in the economic and social status of Palestinian society in Israel, and its ability to 
implement projects aimed at bringing about significant improvements in the socio-
economic condition of the Palestinian population in Israel, and to support strategic  
planning  by decision-makers, which contributes to addressing the economic and 
social challenges faced by the Arab-Palestinian community in Israel.

The study combines the use of focus groups and in-depth data analysis. The choice of 
this methodology arose from the need to understand the issues of financial education 
in cultural, social, and political contexts, which cannot be revealed using quantitative 
tools alone. The focus group dynamic allowed participants to share their experiences 
and difficulties, and to reveal aspects previously not researched in the field. 

Within this study, four in-depth workshops were held, which included 67 participants 
in total (70% women and 30% men) in a variety of communities, representing the 
complex fabric of the Arab population in Israel. The workshops were held in Acre 
(22 participants, women only), Tur’an (18 participants, women only), Ain Hud (12 
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participants, women only) and Tamra (15 participants, women, and men) – a selection 
constituting a representative sample of Arab society in its different aspects (mixed cities, 
Arab cities, Arab villages).

Structured and open questions were presented to the participants in each workshop, 
based on an interview briefing which provided a guiding framework for a fruitful and 
profound discussion about financial education. A key objective was to contribute to 
the participants’ knowledge and encourage an open discussion on the subject. Through 
cooperation and dialogue, the briefing enabled a deeper understanding of the challenges 
and opportunities related to financial education in Arab society. It focused on the central 
questions and invited the participants to take an active part, to share thoughts and to 
contribute to covering the topic in a comprehensive and engaging way.

The study’s findings indicate a lack of basic financial knowledge within Arab society 
in Israel, especially in areas such as saving, interest and budget management. Many 
participants have significant difficulties in managing the family budget and balancing 
their income and expenses. In addition, it was found that a lack of financial education 
in the family deepens inter-generational gaps in financial knowledge. The field of saving 
and investment stood out as a major challenge, due to a lack of awareness and to risk 
aversion. Social and political factors, leading to employment instability and anxiety about 
unemployment, imposed   significant limits on the participants’ ability to engage in 
economic planning.

Nevertheless, the participants showed great interest in acquiring practical tools for 
financial planning, adapted to their cultural and social requirements, with the aim of 
improving their economic status and promoting socio-economic mobility. This report 
presents a comprehensive analysis of the findings and contains five main parts: general 
observations, central issues, a summary of findings, details of participants’ sampling and 
the interview briefing.

2 Introduction
In a period of increasing economic complexity, financial education becomes a vital  factor 
in empowering individuals and communities, and greatly helps individuals in making 
informed decisions related to their economic wellbeing. However, knowledge and financial 
skills are not equally distributed across all sections of society, and minority groups often 
face unique challenges in gaining access to and benefitting from financial education. 
This report focuses on the status of financial education within Arab society in Israel – a 
significant minority group which has historically struggled with socio-economic gaps. 

The Arab population of Israel, which comprises about 21% of the country’s total 
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population, has long struggled with economic challenges, among them lower levels of 
income compared with the Jewish majority, higher unemployment levels, limited access 
to financial services and more. These gaps are not merely economic; they are deeply 
interwoven with social, cultural, and political factors which shape the financial behaviour 
and status of Arab society. In this context, financial education is (revealed as)/ is shown to 
be a critical tool to bridge gaps and to foster economic empowerment.

The gap in financial education between the Arab and Jewish societies in Israel reflects 
profound differences between the two communities, stemming from economic, cultural 
and social factors. As mentioned, Arab society in Israel has suffered for years from lower 
income levels, higher unemployment levels, and limited access to financial institutions 
when compared to the Jewish population (The Central Bureau of Statistics, 2022).1 A 
study by Lusardi and Mitchell (2014)2 found that a lack of access to financial education 
causes significant gaps in the ability to manage a budget and to make informed economic 
decisions.

Cultural factors – such as greater risk aversion within Arab society and the lack of a 
tradition of financial investment – also exacerbate these gaps (Hofstede, 2011)3. Data 
from the Bank of Israel (2024)4 indicates that the financial education programs existing 
in Israel are not sufficiently accessible to the Arab public, due to language and cultural 
barriers. For example, while Jewish financial institutions offer training and advanced 
digital tools, most of the content is not translated into Arabic and is not adapted to the 
social context of Arab society (OECD, 2020).5 

The gaps are not just a matter of knowledge, but also of confidence in financial institutions. 
A study by Perry and Morris (2005)6 indicates that among minority groups, the fear 
of official institutions increases the preference to rely on informal systems of economic 
support, such as family or friends. As a result, Arab society in Israel has fewer tools to 
identify modern financial opportunities and to handle the challenge of a digital economy. 

Financial education is a key tool in promoting socio-economic mobility, especially among 
weaker populations such as the Arab minority in Israel. Social restrictions are defined 

1	  The Central Bureau of Statistics, Economic Indices  for Arab Society in 
Israel (2022).

2	   Lusardi, A., & Mitchell, O. S. (2014). The Economic Importance of Financial 
Literacy: Theory and Evidence. Journal of Economic Literature, 52(1), 5- 44.

3	  Hofstede, G. (2001). Culture›s Consequences: Comparing Values, Behaviors, 
Institutions, and Organizations Across Nations. Sage.

4	 Bank of Israel, Financial Education in Arab Society – Leverage for Growth 
and Reducing Gaps (2024).

5	  OECD. (2020). PISA 2018 Results (Volume IV): Are Students Smart about 
Money? OECD Publishing.

6	 Perry, V. G., & Morris, M. D. (2005). Who is in control? The role of self 
perception, knowledge, and income in explaining consumer financial 
behavior. Journal of Consumer Affairs, 39(2), 299- 313.
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as an individual’s or a group’s ability to improve their socio-economic status – during 
a person’s lifetime or in relation to previous generations. Thus, financial education is 
not only the acquisition of economic knowledge; it is also a means of empowerment, 
providing practical skills and perceptions which enable people to plan and manage their 
economic future in an informed way. This study examines the challenges and opportunities 
of financial education in Arab society, while emphasizing its possible influence on social 
mobility, with the aim of reducing inter-generational gaps and cultivating equality in 
economic opportunities.

The rationale of this report is the awareness that effective financial education must be 
adapted to the specific requirements, cultural difficulties and challenges of the target 
population. This study is intended to bridge this gap by examining the present situation, 
regarding the challenges and the opportunities for financial education within Arab society 
in Israel.

The main research questions are: 

1    What are the main challenges in the field of financial education in Arab 
society in Israel? 

2    How do cultural, social and political characteristics affect these challenges? 

3    Which practical solutions can be suggested to improve the situation?

The main goal of the study is to identify key gaps and to provide recommendations tailored 
to those determining policy and to leaders of educational programs.

The study employs a quality research methodology, guiding four in-depth focus groups 
in various Arab communities in Israel. This approach allows for a precise investigation 
of positions, experiences, and perceptions in relation to financial education in the 
community. The focus groups were carefully selected to represent a cross-section of Arab 
society, including participants from mixed cities, Arab cities, and villages, while ensuring 
a comprehensive perspective of the topic.

The qualitative methodology was selected due to its ability to reveal profound experiences 
and perceptions which are not revealed by quantitative research. Nevertheless, the study 
was conducted with an awareness of the limitations of this methodology, such as a small 
sample and the possible bias of participants. Thus, we recommend further quantitative 
studies which will examine the findings in a way which is representative of the entire Arab 
population.

The ramifications of this study go beyond the academic. Highlighting the specific 
requirements and challenges which the Arab community faces in the field of financial 
education may help in making political decisions, guide the development of educational 
programs, and ultimately contribute to decreasing economic gaps and promoting financial 
skills.
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3 General Observations

This study constitutes an important step towards understanding the unique challenges and 
requirements of Arab society in the field of financial education and provides essential in-

sights for developing intervention programs and adapting policy to meet the specific needs 

of the Arab community. According to the aims and the vision of the Arab Economic Forum, 

the study sheds light on the significant influence of government policy and bureaucracy on 

the financial conduct of Arab society, combined with the impact of cultural and social bar-

riers. 

The study reveals a significant lack of financial knowledge and among the participants. Many 
of them have difficulty understanding basic concepts in finance, including such as VAT, 
interest, credit limits and pensions. This directly impacts their ability to manage their money 
efficiently and to make informed economic decisions. 

4 Common Central Issues

  Lack of Financial Knowledge and Awareness

The study indicates that a lack of knowledge and an absence of financial awareness is a 
key issue among the participants chosen to represent Arab society. The participants in all 
four groups reported having significant difficulties with understanding many basic financial 
terms. For example, the Ain Hud session revealed that the participants were not familiar with 
terms such as tax (in general), VAT (in particular), insurance, pension, interest, credit limit, 
loan management etc. In Tamra, participants pointed out that household income, household 
budget, types of expenditures, inflation, the role of the Bank of Israel, VAT etc., were terms 
of which Arab society has little awareness. This lack of knowledge directly impacts their 
ability to deal with everyday financial matters, including basic shopping. 

Moreover, it was apparent that participants have difficulty in understanding accounts and 
financial documents. In Acre, for instance, most of the participants shared that they never 
deal with electricity, water, and city tax payments, rather relying on their spouse. Even when 
they are the ones making the payment, they do not read precisely what it is they are paying 
for; for example, the cost of a square meter in city taxes. It is important to point out that 
the lack of awareness also applies to various economic rights, which citizens of the state are 
entitled to.

  Difficulties in Managing a Family Budget

Managing a family budget is a significant challenge for many of the participants, regardless 
of gender, employment and educational background, and this is expressed in several ways:
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1    Inability to carry out an orderly monitoring of expenditure and 
income.

2   Difficulty in balancing income and expenditure, so that expenditure 
is usually higher than income.

3   Lack of differentiation between types of expenditure (fixed, current, 
occasional, periodic).

In Ain Hud most of the participants shared that they do not keep a record of 
expenditure and income, and this leads to expenditure usually being higher than 
income. 

In Tur’an, participants had difficulty differentiating between fixed, current, occasional 
and periodic expenditures. Not understanding these different types of expenditure 
makes it difficult for them to manage the household budget. 

  Financial Education in the Family

A lack of financial education within the family is a significant challenge. Among the 
participants, the issue arises in several ways:

1   Not including children in matters of family finances.

2   Difficulty setting economic boundaries for children.

3   Lack of knowledge of how, and of tools, to educate children in 
financial matters.

At the Tamra session, it was discovered that the children of participants are not 
included in discussions about household expenses, such as water, electricity, city tax, 
food, and other costs, and are therefore unaware of them. The participants in Tamra 
also pointed out some central factors which cause difficulty in family financial 
education. They described a significant gap between parents’ economic outlook and 
that of their children – the children tend to focus more on immediate material 
needs, while the parents try to promote a long-term economic outlook. 

The influence of technology and the digital world on the children changes their 
economic outlook and the way they consume information, as these channels 
expose them to a wide range of information sources and opinions — some of 
which contradict the traditional views held by their parents. Moreover, the children 
sometimes feel that they have more up-to-date knowledge regarding   financial 
matters, which can cause them to distrust their parents’ knowledge and advice. 
There are also significant inter-generational differences in perceptions of the world 
of work and in expectations regarding salary and employment conditions. All these 
create a complex situation where the parents have difficulty in passing financial 
knowledge on to their children and in having a significant dialogue on the topic of 
family finances. 
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  Challenges in Saving and Investment

Saving and investment constitute a significant challenge among the participants. In 
the Tur’an session, for example, it was clear that most of the participants had no fixed 
savings plan, i.e., regularly depositing a set amount into a savings account, regardless of 
circumstances. The challenges in this field were –

1   Inability to save regularly, mainly due to low income or high expenditure.

2   Lack of knowledge about investment possibilities. In addition, there is 
no awareness of the need for investment and saving, even on a limited 
income. In Tamra, for example, it was revealed that within Arab society 
there is scant knowledge regarding investment and why it is necessary.

3   Difficulties with long-term financial planning.

Apart from the challenges to saving, there is a significant fear of investment. As revealed 
in the Tamra session, even when the participants understand the importance of saving, 
there is a considerable lack of awareness of investment possibilities due to this fear.

The fear of investment stems from several factors – fear of the unknown, fear of financial 
risks, and difficulty assimilating new ideas in the financial field. The lack of knowledge 
and experience in investment amplifies the feeling of uncertainty and prevents many 
from taking advantage of opportunities to increase their capital and improve their 
economic situation in the long term.

  Economic and Political Concerns 

Economic and political concerns are a significant factor in the financial management 
of the participants from Arab society. In the Ain Hud session, for instance, concerns 
were raised about these factors – What should we do in the event of war? How would 
we cope? The main concerns include:

1   Worries about the influence of the political and security situation on 
personal finances.

2   Worries about unemployment and employment instability.

3   Lack of economic security in times of war or crisis.

The Tamra participants expressed a variety of economic and political concerns which 
significantly affect their financial decisions. These concerns include profound fears 
regarding the future of the economy in the shadow of the security situation, especially 
in the context of war. They expressed a fear of losing their jobs, which reflects the high 
degree of employment instability felt within Arab society.

Moreover, most of the participants in these groups expressed concerns regarding 
their economic future in the state of Israel, including concerns over the possibility 
of sanctions on Arab employees and a scarcity of employment opportunities. These 
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concerns are not just theoretical; they directly affect the participants’ everyday economic 
management, limit their ability to plan for the long term, and impact important financial 
decisions in areas such as saving, investment and career planning. This situation creates 
an atmosphere of ongoing economic uncertainty, which makes it difficult to build long-
term financial security within Arab society in Israel. 

  A Need for Professional Guidance

The need for professional guidance in financial matters arose as a central issue in all 
the groups participating in the study. The participants expressed frustration at the lack 
of tools, planning ability, and strategic thinking in financial matters, and noted the 
significant lack of accessible entities from which to obtain professional advice. Participants 
identified several key concerns, expressed in several central aspects: firstly, there is a lack 
of reliable and accessible sources of information on financial matters. Secondly, there is 
a strong wish to acquire practical tools for correct and efficient economic management. 
Thirdly, a clear need was mentioned for comprehensive guidance regarding investment 
and savings possibilities.

For example, in Acre the participants showed great interest in topics such as managing 
savings at home and at the bank and managing investments, even requesting information 
about opening new businesses and the feasibility of doing so. Despite the clear wish to 
learn and to improve their economic situation, the participants were concerned that 
they lacked the resources and the basic knowledge required to advance in this field. 
This situation highlights the urgent need for the development of training and guidance 
programs adapted to the needs of Arab society, which will provide not only theoretical 
knowledge but also practical tools for day-to-day implementation.
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5 Conclusion and Discussion
The findings indicate complex challenges stemming from a combination of a lack of basic 
knowledge, difficulties in managing a budget and a lack of financial education within 
the family, in addition to economic and political concerns which amplify the difficulties 
in long-term financial planning. The study highlights the significant gap between the 
participants’ financial needs and the resources and knowledge at their disposal. Dealing 
with this gap requires a multi-dimensional approach combining education, professional 
guidance, and a change of perceptions at the social and family level.

A lack of understanding of basic financial terms such as VAT, interest and pensions 
highlights the need for financial education programs specifically adapted to the needs of 
Arab society and designed to take account of its unique cultural and social characteristics. 
Implementing adapted programs can not only improve individuals’ economic wellbeing, 
but also contribute to strengthening the economic power of Arab society in general. 
The difficulties in managing a family budget, which came up as a central issue in all the 
focus groups, supports the view that theoretical financial knowledge is not enough, and 
that there is a need for providing practical skills for everyday economic management.

The obvious lack of financial planning within the family raises an interesting question 
regarding the inter-generational transfer of financial knowledge in Arab society. This 
finding points to the need for future study of the family dynamic in relation to economic 
matters and the influence of the younger generation’s financial behaviour.

The challenge to saving and investment which was identified in the study emphasizes 
the need for a holistic approach to financial education, which combines providing 
knowledge and dealing with psychological and social barriers. The fear of investment 
and the concern about financial risks indicate the need for a program which not only 
provides knowledge, but also addresses the perceptions and positions regarding money 
and financial management.

Methodologically, the use of focus groups enabled us to get a rich and intensive 
picture of the financial experiences and perceptions in Arab society. However, we must 
acknowledge the limitations of a methodology relying on a relatively small sample 
and the possible bias of the participants who chose to take part in the study. Further 
quantitative studies could complete the picture and examine the applicability of the 
findings to the broader population.

The study’s findings emphasize the central role of financial education in promoting 
socio-economic mobility within Arab society. The lack of financial knowledge – which 
includes a lack of awareness of basic terms such as saving and investment – decreases 
individuals’ ability to improve their economic situation and to plan for the long term. 
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Financial education can serve as a bridge to perceptive and practical change, allowing 
individuals and families to handle inbuilt blocks and to leverage opportunities for economic 
improvement. Not only will developing culturally adapted financial education programs, 
with an emphasis on the inter-generational transfer of knowledge, strengthen Arab society’s 
economic power, but it will also contribute to decreasing inequality and increasing social 
mobility at the national level.

As regards implementation, the study’s findings indicate the need for developing 
comprehensive, multi-dimensional financial education programs for Arab society. These 
programs should include not only providing knowledge, but also developing practical 
skills, dealing with psychological blocks, and addressing the broader socio-political context. 
Moreover, developing programs aimed at the family as a whole, not at individuals, should 
be considered, in order to address the issue of transferring financial knowledge between 
generations.

Financial education programs do exist in Israel, but they are not sufficiently accessible to 
Arab society due to cultural and language barriers. Thus, there is a need to adapt these 
programs to the unique cultural-social context of Arab society. We recommend establishing 
a financial education program for Arab families, to include: 

1   Free courses in Arabic, in managing a family budget; 

2   Financial education workshops for children in schools; 

3   Cooperation with local banks in making financial advice accessible.

In conclusion, this study contributes to understanding the situation of financial education 
in Arab society in Israel and emphasizes the need for a culturally and multi-dimensionally 
adapted approach. The findings indicate important directions for future studies, including 
a more in-depth examination of inter-generational influences on financial behaviour and 
developing and evaluating adapted intervention programs.
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Appendices

  Appendix A: Details of Participant Samplings

 Group
.No

 Group
Name

 Number
of Par-
ticipants

Remarks Gender  Age
Range

Employment Educa-
 tion

Level

1 Acre 22 Mixed City Women only 30-50 Part employed

Part unem-
ployed

Low

2 Tamra 15 Arab City  Women and
Men

30-50 All employed High

4 Ain Hud 12 Village  Women and
 Men

40-65 Part employed

Part unem-
ployed

Low

5 Tur’an 18 Village Women only 30-60 Part employed

Part unem-
ployed

Varied

    

  Appendix B: Interview Briefing

1   	 What are your feelings regarding financial matters (do you have concerns or 
worries related to money management)? Give an example (concerns about 
managing an account, managing the household budget, making digital 
transactions, etc).

2   	 To what extent do you feel that you have enough knowledge and ability to 
manage your money efficiently?

3   	 What are the main difficulties and challenges you encounter in the matter of 
managing personal finances? Give examples.

4   	 Which of these difficulties and challenges could affect your confidence, threaten 
you or negatively impact your plans for the future?

5   	 What do you think are the reasons for the difficulties you mentioned, (for 
example, being a member of Arab society, lack of knowledge, personal 
characteristics, living conditions, marital status, social status, policy etc)?

6   	 How do you see yourself resolving financial challenges? How comfortable do 
you feel sharing financial concerns with those around you?
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7   	 How do you save or invest money? Do you have a certain path you follow or 
does it change from time to time?

8   	 When you have to buy something or spend money for a certain purpose – 
how do you decide if it is worth the expenditure? Do you also consider the 
long-term effects of the expenditure?

9   	 What knowledge or tools would you like to acquire to positively impact 
your financial behaviour?

10   	 What are the things you are interested in learning more about, especially 
on the topic of financial management? What are the areas you would like to 
focus on?
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